Ref 

# 


Hits 


Searrh Ouerv 


DBS 


Default 
Operator 


Plural<; 


Timp ^tamn 

1 II lie ^LOlll^ 


LI 


323 


379/32.01. ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2005/08/10 07:15 


L2 


379 


379/88.18.CCIS. 


US-PGPUB: 
USPAT 


OR 


ON 


2005/08/10 07:15 


SI 


97 


ivr same performance 




US-PGPUB; 


OR 




OFF 


2005/08/10 06:53 










USPAT 
























S2 


25 


(ivr same performance) and logs 


US-PGPUB; 
USPAT 


OR 




OFF 


2004/05/17 17:49 


S3 


43 


(ivr same performance) and log$l 


US-PGPUB; 
USPAT 


OR 




OFF 


2004/05/17 17:52 


S4 


3 

111111111 


(ivr same performance) and (log$l 
same (call adj2 activity)) 


US-PGPUB; 
USPAT 

ilipliiiiii i 


OR 

HI 




OFF 

iiiiii 


2004/05/17 17:50 










::i':|C'b'A.'T::::::;:::::: 








2004/05/17 17:53 


S6 

liiflil 


2 


((ivr same performance) a 
log$l) and (routing adj2 a 


nd 

iccuracy) 


iijUbrAJ:::::;:::::::: 

US-PGPUB; 
USPAT 


OR 




OFF 


2005/08/09 15:17 


S8 


1111111111 
0 


"20030156133".URPN. 




USPAT 
USPAT 


WM 

OR 




Iiiiii; 

OFF 


2004/05/17 17:58 


Hill 


llllll 






rUpGPlJBf - ' 


iii 




liiii 


III gHiiiiiiii; 










USPAT :: :. 








SIO 


9 


ivr same performance san* 
monitoring 


le 


US-PGPUB; 


OR 




OFF 


2004/05/17 18:13 


Sll 




"20040093257".URPN. 




USPAT 


OR 




OFF 


2004/05/17 18:10 


0 






S12 


7 


"5740233".URPN. 




USPAT 


OR 




OFF 


2004/05/17 18:13 


S13 


12 


((ivr same performance) and 


US-PGPUB; 


OR 




OFF 


2005/08/09 17:01 






log$l) and (routing adj2 accuracy) 


USPAT 










S14 


2 


"6842504" 


US-PGPUB; 
USPAT 


OR 




OFF 


2005/08/09 15:24 


S15 


0 


"379265".S14.ccls. 




US-PGPUB; 
USPAT 

US-PGPUB; 
USPAT 


OR 




ON 


2005/08/09 17:01 








S16 


426 


379/265.02.CCIS. 


OR 


ON 


2005/08/09 17:01 



Search History 8/10/05 7:18:14 AM Page 1 

C:\Documents and Settings\BTaylor\My Documents\EAST\Workspaces\%10,090,234 testing IVR.wsp 



i 



Ref 
# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI. 




(379/265.02,265.03,256.06).Ccls. 


US-PGPUB; 






2005/08/25 10:52 


500 


ilillii 


ON 








USPAT 








L2 


81 

99 


379/265.03.CCIS. 
379/265.06.CCIS. 


US-PGPUB; 
USPAT 

US-PGPUB; 


OR 

OR^ 


ON 


2005/08/25 10:59 


L4 


66 


3 and (@ad< ="20010305" or 
@rlad< ="20010305") 


USPAT 

US-PGPUB; 
USPAT 


OR 


ON 


2005/08/25 11:02 


L5 


33 


3 not 4 


US-PGPUB; 
USPAT 


OR 


ON 


2005/08/25 11:04 
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